
PROFESSIONAL STANDARDS 
 
Welcome to the Professional Standards section of the 
REALTOR® Association of NorthWest Chicagoland.   
 
Please note that we have provided various forms for our 
REALTOR® members as well as for the general public 
concerning arbitration requests and ethics complaints.   
 
If you have specific questions concerning a possible ethics 
violation or a Request to Arbitrate, Mediation, or an Ethics 
Complaint, please call Laurie Tazelaar, Director of 
Professional Standards at her direct line (847) 506-5012. 
 


